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Foreword

Once I had the chance to talk with a woman from a poor and remote village,
where she ran a small home-stay by renting out a room in her house for tourists. I
asked her how many tourists she received last year, and she told me proudly that
she had hosted eight people. At first I thought that this was only a few visitors, but
then I thought I would find out what this meant in her context. Therefore, I asked
her how the visit of eight tourists helped her and her family. She told me that it
was very important because with the money received from the tourists she could
send her kids to school. I was completely overwhelmed.
Tourism is perhaps the most remarkable socioeconomic phenomenon of
modern times. It is an activity that has become an integral part of modern
societies, both in developed and developing countries. According to the World
Tourism Organization, there were almost 900 million international tourists
recorded in 2007, and domestic tourism is similarly booming worldwide. While
tourism is now a global activity propelled by technological development in
communication, information and transportation, it is ultimately about providing
local experiences and supporting local livelihoods in both urban and rural
settings, and in developed and poor regions as well. The message to take from the
anecdote above is that we should never underestimate the difference that tourism
can make to people’s lives, even at a very small scale. This shows clearly the
importance of tourism in contributing towards development and poverty reduction efforts. Tourism has been formally recognized as a key contributing factor
towards the Millennium Development Goals. There are many reasons to support
this: tourism is an amalgam of various sectors, and therefore it can provide a wide
range of employment and business opportunities – even in remote and poor areas
where few other options exist. It is a labour-intensive activity providing jobs for
the youth, elderly and women as well. The entry costs for tourism businesses are
relatively low, therefore the industry can support many small enterprises.
Nevertheless, tourism can only fulfil its potential if it is developed in a
planned and responsible manner, ensuring the long-term sustainability of the
sector. Simply put, this means that tourism development needs to ensure the
conservation of the natural and cultural environment of destinations, it needs to
create viable business and economic benefits to host communities, and it has to
provide a high quality tourist experience. To achieve these goals policy makers
and managers should apply a range of tools and practices. To adopt an appropri-

